
 

 

LIMITED WARRANTY 

WOOD-SHIELD PTY LTD ACN 145 094 542 ("WoodShield") warrants to the purchaser ("You") named 

in the tax invoice provided with this document ("the Invoice") that the plastic coating ("the Coating") 

that has been applied to the posts sold pursuant to and described in the Invoice ("the Posts") will be 

free from material defects in workmanship and materials for a period of 10 years from the date of  

the invoice ("the Warranty Period"). 

This Limited Warranty is: 

(a) Personal to You; 
(b) Not transferable; and 
(c) Conditional upon registration of Your purchase, by You on WoodShield’s website 

www.woodshield.com.au within 14 days of the date of the Invoice. 
During the Warranty Period, to the extent that the Coating does not comply with this Limited 

Warranty, the Post that is the subject of that breach ("the Original Post") will be replaced at the 

option of WoodShield without charge to You for the cost of the new replacement post ("the 

Replacement Post"). 

The Warranty Period in relation to a Replacement Post will expire upon the later of 1 year after the 

Replacement Post is provided to You or 10 years from the date of the purchase of the Original Post. 

This Limited Warranty does not cover: 

(a) damage arising from normal wear and tear; 
(b) the replacement of any posts damaged by misuse, proximity or exposure to heat, 

accident, abuse, neglect, misapplication or defects due to repairs or modifications made 
by anyone other than Wood-Shield; 

(c) physical damage to the surface of the Coating caused by trauma or impact of any kind; 
(d) damage arising from use of the Post in conjunction with other building materials or 

products, such as wire, not expressly approved or provided by Wood-Shield; 
(e) situations where it is determined by Wood-Shield that the malfunction of the Coating is 

not the fault of the workmanship or a material defect in the materials of the Coating 
itself; 

(f) damage arising from a failure by You to abide by the installation guide contained in the 
Information Sheet provided by Wood-Shield with the Post; 

(g) the breakage or fracture of the wooden component of the Post; 
(h) the failure of or any defect including but not limited to rotting or pest infestation in the 

wooden component of the Post; 
(i) the cost of removal of the Original Post or the installation of the Replacement Post. 

 

Neither WoodShield nor the Distributor through whom You purchased the Post ("WoodShield’s 

Distributor") is responsible for damage to any crops, stock or other assets owned by You or any 

other person as a result of the failure of the Coating or the Post. 
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The replacement of the Post as provided herein is the exclusive remedy provided to You.   

You acknowledge and agree that the Posts are not sold to You for personal domestic or household 

use. 

This Limited Warranty is in lieu of all other warranties expressed or implied, including any implied 

warranty of merchantability and/or fitness for a particular use or purpose and/or any implied 

warranty of non-infringement.  Neither WoodShield nor WoodShield’s Distributor shall be in any way 

liable to You for any damages You suffer or incur (including but not limited to general, special, 

consequential or incidental damages including damage for loss of business profits, or business 

interruption, and the like or personal injury or wrongful theft damages) arising from or in connection 

with the use or performance of the Posts even if WoodShield or WoodShield's Distributor are aware 

of the possibility of such damages. 

In no event shall WoodShield's liability to You exceed the purchase price of the Post You purchased 

or the cost of a Replacement Post, whichever is greater. 

To the extent that any legislation implies into this Limited Warranty, terms, conditions or warranties 

that cannot be excluded, such terms, conditions and warranties will apply to this Limited Warranty 

provided that WoodShield's liability for a breach of any such term, condition or warranty including 

for any economic or consequential loss shall be limited to the maximum extent permitted by law. 

In the event that You wish to make a claim under this Limited Warranty, you must contact us by 

telephone on 1300 622 906 / +61 7 3271 5575 or email info@woodshield.com.au 

No claim will be accepted unless: 

(a) The purchase had been registered on WoodShield’s website within 14 days of the date 
of the Invoice; 

(b) You can produce a copy of the Invoice; and 
(c) Evidence, satisfactory to WoodShield of the material defect in workmanship or materials 

of the Coating of the Posts is provided. 


